
THESE RI TEAM CONTACTS ARE USEFUL BUT FIRST 
TRY YOUR AG OR THE RELEVANT DISTRICT CHAIR 
(eg Public Image, Membership, Foundation): 

 Here's what each team at Rotary handles: 
•    ASSISTANCE WITH ALL ROTARY QUESTIONS: RotarySupportCenter@rotary.org  
or dial +1-866-9-ROTARY / +1-866-976-8279 / +1-847-866-3000 

•    The Rotary Foundation: Donations, points, pins, PHF, recognition 
•     Connections to any other teams at Rotary 
•    My Rotary account issues 
•    Any general Rotary questions 

•    CITATION riawards@rotary.org for all citation questions (Rotary, Interact, Rotaract) 
•    CLUB AND DISTRICT SUPPORT (CDS)  mallory.ori@rotary.org for policy, procedure, strategy, 
interpretation of governance documents, governor training/finances/issues, 

 DEI, adult harassment, incorporations, club operations (new Rotary/Rotaract/satellite clubs, 
mergers, name changes, club resignations) and IRS questions. 
  
•    COUNCIL SERVICES council_services@rotary.org for questions related to COL & COR representatives 
•    DATA SERVICES data@rotary.org to add, edit, or remove club or district officers & members, or 
change magazine preferences 
•    FINANCE clubinvoice@rotary.org   … Please note that CDS is not able to assist with club invoices. Find out more here. 
•    GRANTS grants@rotary.org for grants and disaster relief 
•    HISTORY/ARCHIVES history@rotary.org  
•    INSURANCE / Risk Management insurance@rotary.org  
•    MEMBERSHIP membershipdevelopment@rotary.org for specialized advice on how to grow your 
membership 
•    PRESIDENTIAL SERVICES presidential.services@rotary.org for questions related to presidential 
representatives 
•    RI REGISTRATION riregistration@rotary.org for the convention or IA registration 
•    YOUTH PROGRAMS Please use the corresponding inbox: 
  
· interact@rotary.org 
· ryla@rotary.org 
· youngleaders@rotary.org  
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