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%RRI�W�'SPYQR��(MWXVMGX�+SZIVRSV�W�QIWWEKI


6SXEVMERW�GER�LIPT�WEZI�SYV�OSEPEW

,SQI�,SWXMRK�3TTSVXYRMXMIW��-RXIVREXMSREP�'SRZIRXMSR�������1E]������1IPFSYVRI

(MWGSZIV�2I[�,SVM^SRW��6SXEV]�-RXIVREXMSREP�'SRZIRXMSR

8LI�6SXEV]�*SYRHEXMSR�(MWEWXIV�6IWTSRWI�*YRH

3YV�ZIV]�WYGGIWWJYP�(MWXVMGX�'SRJIVIRGI�MR�1EV]WZMPPI

.YWX�1EGFIXL�Ɓ�.YWX�*ERXEWXMG�

=SYXL�2I[W���6=0%�2I[�(EXIW�ERH�)\TVIWWMSRW�SJ�-RXIVIWX
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=SYXL�2I[W���%MXOIR�'SPPIKI�-RXIVEGX

=SYXL�2I[W���'SRKVEXYPEXMSRW�&VYGI�

=SYXL�2I[W���6SXEV]�=SYXL�)\GLERKI

)QIVKMRK�MRJIGXMSYW�HMWIEWIW�MR�E�GLERKMRK�[SVPH

6SXEV]�'PYF�SJ�%TTMR�4EVO�;ERKEVEXXE���XL�ERRMZIVWEV]

8VEZEP�)WGETI�'PYF���%PFYV]�2SVXL�6SXEV]

0SSOMRK�JSV�E�*YRH�6EMWMRK�%GXMZMX]#�2YQYVOEL�GEV�VEJJPI�
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4LSXS�GVIHMXW��'SZIV��(EZMH�6IHJIEVR��4EKI����WYTTPMIH�F]�0SVVEMRI�+VIIR[SSH���4EKIW������
WYTTPMIH�F]�4LMP�'PERG]��6SWP]R�8MIVRI]��ERH�(EZMH�6IHJIEVR��4EKI�����WYTTPMIH�F]�/IVV]�.SRIW�
4EKIW��������WYTTPMIH�F]�0MRHE�+MHPYRH�ERH�1IVIHMXL�1MIKIP��4EKIW��������WYTTPMIH�F]�1EVMI
+IVVEVH�



%�JI[�]IEVW�EKS��-�[SVOIH�EW�E�ZSPYRXIIV�EX�E�PSGEP�[MPHPMJI
WLIPXIV��1]�XEWO�IEGL�1SRHE]��;IHRIWHE]�ERH�*VMHE]�[EW�XS
GPIER�XLI�GEKIW�ERH�VITPIRMWL�XLI�JSSH�WYTTPMIW�JSV�XLI�FEF]
OSEPEW�XLEX�LEH�FIIR�EFERHSRIH�F]�XLIMV�QSXLIVW�MR�XLI
I\GIWWMZI�LIEX�SJ�XLI�����������WYQQIV��;LIR�E�QSXLIV�OSEPE
MW�WXVIWWIH��LIV�WYVZMZEP�XIGLRMUYI�MW�XS�PIEZI�LIV�FEF]�ERH
QSZI�E[E]��WS�XLEX�WLI�GER�GSTI�[MXL�XLI�LIEX�WXVIWW�ERH�PMZI�XS
VITVSHYGI�XLI�JSPPS[MRK�]IEV��9RJSVXYREXIP]��XLI�FEFMIW�GERRSX
WYVZMZI�[MXLSYX�LYQER�LIPT��

1]�[SVO�EW�E�ZSPYRXIIV�IRHIH�[LIR�E�OSEPE�[MXL�WGEFMIW
IRXIVIH�XLI�WLIPXIV�ERH�XLI]�LEH�XS�KS�MRXS�E�PSGOHS[R
WMXYEXMSR��*SVXYREXIP]��XLI�GEVIVW�[IVI�EFPI�XS�PMQMX�XLI�WTVIEH
SJ�XLI�WGEFMIW�QMXI�ERH�WEZI�XLI�FEFMIW��[LS�[IVI�PEXIV
VIPIEWIH�MRXS�XLI�FYWL��

1]�MRZSPZIQIRX�MR�XLMW�TVSKVEQ�PIEH�XS�E�GSQQMXQIRX�XS�[SVO
XS�WEZI�SYV�OSEPEW��8LI�HIZEWXEXMSR�SJ�XLI������FYWLJMVIW�QEHI
SYV�REXMSR�E[EVI�SJ�XLI�FPIEO�JYXYVI�JEGMRK�SYV�MGSRMG�ERH
FIEYXMJYP�REXMZI�ERMQEPW��RSX�NYWX�OSEPEW
��8LI�XEWO�ELIEH�MW
IRSVQSYW��+SZIVRQIRX�QSRI]�LEW�FIIR�EPPSGEXIH�XS�EGLMIZI
XLMW�KSEP��FYX�-�FIPMIZI�XLEX�XLI�[SVO�SJ�GSQQYRMX]�KVSYTW��PMOI
6SXEV]��GER�LEZI�E�WMKRMJMGERX�MQTEGX�

%W�E�WIVZMGI�SVKERMWEXMSR��6SXEV]�GPYFW�GSYPH�PSSO�JSV�[E]W�XS
EGXMZIP]�WYTTSVX�XLIMV�PSGEP�OSEPE�TSTYPEXMSRW��8LMW�GSYPH
MRGPYHI�
ƍ��6IZIKIXEXMSR�SJ�PERH�TVIZMSYWP]�GPIEVIH�JSV�JEVQMRK
ƍ�)WXEFPMWLMRK�[MPHPMJI�[EXIV�WXEXMSRW�WS�ERMQEPW�HSRƅX�LEZI�XS
XVEZIP�PSRK�HMWXERGIW�XS�EGGIWW�[EXIV��IWTIGMEPP]�MR�XLI�LIEX�SJ
WYQQIV
ƍ�-RJSVQEXMSR�WMKRW�MR�GSQQYRMXMIW�[MXL�JEGXW�XS�MQTVSZI�LYQER
IRGSYRXIVW�[MXL�[MPHPMJI��*SV�I\EQTPI��KMZMRK�E�OSEPE�E�HVMRO
JVSQ�E�[EXIV�FSXXPI��EW�WLS[R�MR�XLI�QIHME
�MW�PMOI�TYXXMRK�E
LSWI�HS[R�XLI�XLVSEX�SJ�E�HSK��/SEPEW�RIIH�XS�PET�YT�[EXIV�JVSQ
E�GSRXEMRIV��RSX�HVMRO�JVSQ�E�FSXXPI�

�

ƍ�)RGSYVEKI�VIWTSRWMFPI�TIX�S[RIVWLMT�MR�]SYV�GSQQYRMX]�XS
PMQMX�HSK�EXXEGOW�SR�OSEPEW
ƍ�6SEH�WMKRW�MR�VYVEP�EVIEW�XS�IRGSYVEKI�TISTPI�XS�HVMZI�QSVI
GEVIJYPP]��E[EVI�SJ�XLI�TSXIRXMEP�XLVIEXW�XS�SYV�[MPHPMJI�
ƍ�7YTTSVX�]SYV�PSGEP�[MPHPMJI�WLIPXIV��[MXL�MXIQW�XLEX�EVI�RIIHIH
XS�LIPT�MRNYVIH�SV�XVEYQEXMWIH�[MPHPMJI��;MPHPMJI�GEVIVW�EVI
YRTEMH�ZSPYRXIIVW��WS�ER]�WYTTSVX�]SY�GER�TVSZMHI�MW�ZIV]
[IPGSQI�
ƍ�4VSQSXI�XLI�YWI�SJ�XS]W�JSV�GLMPHVIR�XLEX�VIJPIGX�SYV�REXMZI
ERMQEPW��RSX�NYWX�MQTSVXIH�XIHHMIW��IPITLERXW�ERH�KMVEJJIW��

%JXIV�XV]MRK�HMJJIVIRX�JYRH�VEMWMRK�MHIEW��Q]�HEYKLXIV�ERH�-
FIKER�QEOMRK�XS]�OSEPEW��YWMRK�WSQI�SJ�XLI�FIEYXMJYP�VERKI�SJ
JEFVMGW�EZEMPEFPI��-�EQ�GSQQMXXIH�XS�IRGSYVEKMRK�6SXEV]�GPYFW
MR�(MWXVMGX������XS�GVIEXI�TVSNIGXW�XS�WYTTSVX�SYV�OSEPE
TSTYPEXMSRW��ERH�WS�[MPP�HSREXI�JYRHW�VEMWIH�XLVSYKL�XLI�WEPI�SJ
XLIWI�OSEPEW�EX�6SXEV]�IZIRXW�XS�GPYFW�XLEX�EVI�EGXMZIP]�MRZSPZIH
MR�OSEPE�GSRWIVZEXMSR�

7S�Ə���MJ�]SYV�GPYF�[SYPH�PMOI�WSQI�JMRERGMEP�WYTTSVX�XS�HIZIPST
E�WIVZMGI�TVSNIGX�[MXL�OSEPEW�EW�MXW�JSGYW��TPIEWI�GSRXEGX�QI�XS
PIX�QI�ORS[�LS[�-�GER�WYTTSVX�]SY��-�GER�HSREXI�JYRHW�JVSQ�XLI
WEPI�SJ�OSEPEW��SV�TVSZMHI�XS]�OSEPEW�[MXL�E�WTIGMEP�XLIQI�XS�YWI
MR�[LEXIZIV�[E]�]SYV�GPYF�[ERXW��
=SY�GER�GSRXEGX�QI�SR���������������-J�-�HSRƅX�ERW[IV��TPIEWI
PIEZI�E�QIWWEKI��-�WGVIIR�MRGSQMRK�GEPPW�JVSQ�RYQFIVW�-�HSRƅX
ORS[�
)QEMP��P�KVIIR[SSH��$FMKTSRH�GSQ�

0SVVEMRI�+VIIR[SSH
6SXEV]�'PYF�SJ�2YQYVOEL
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https://my.rotary.org/en/disaster-response-fund
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6SXEVMERW�JVSQ�6SXEV]�(MWXVMGX������LEH�E�ZIV]�WYGGIWWJYP
'SRJIVIRGI�MR�1EV]WZMPPI�

;I�EVI�WS�KVEXIJYP�XS�XLI�KSSH�TISTPI�SJ�1EV]WZMPPI�JSV�XLIMV�XMQI
ERH�XMVIPIWW�WYTTSVX�XS�SYV�'SRJIVIRGI�'SQQMXXII�XS�IREFPI�E
QSWX�WYGGIWWJYP�ERH�IRNS]EFPI�XLVII�HE]W�SJ�ƈ)QFVEGMRK
'LERKIƉMR�XLIMV�[SRHIVJYP�'SQQYRMX]�'IRXVI��8LI�����TPYW
6SXEVMERW�[IVI�MQTVIWWIH�

%JXIV����QSRXLW�SJ�TPERRMRK�XLI�GSRJIVIRGI�WXEVXIH�SR
;IHRIWHE]���XL�[MXL�SYV�ERRYEP�ƈ6MHI�XS�'SRJIVIRGIƉ��8LMW
MRZSPZIH����TPYW�FMOI�VMHIVW�ERH�GVI[�[LS�FEWIH�EX�%PI\ERHVE�
VMHMRK�SR�XLI�WGIRMG�VSEHW�SYX�XS�ERH�FI]SRH�)MPHSR��=IE�
7XIEZIRWSR�*EPPW�ERH�XLIR�FEGO�EKEMR�SR�*VMHE]�JSV�EJXIVRSSR�XIE
EX�1EV]WZMPPI�+SPJ�'PYF���8LMW�GSMRGMHIH�[MXL����6SXEVMERW�ERH
JVMIRHW�JMRMWLMRK�XLIMV�VSYRHW�SR�]SYV�MRZMXMRK�ERH�[IPP
QEMRXEMRIH�GSYVWI���7TIGMEP�XLEROW�XS�1EV]WZMPPI�+SPJ�'PYF
QIQFIVW�JVSQ�SYV�GSQQMXXII�ERH�+SPJ�(E]�SVKERMWIV�+PIRHE
;SSHW�6'�SJ�=IE��JSV�LSWXMRK�SYV�IZIRX���;I�[MPP�VIXYVR��

3YV�'SRJIVIRGI�TVSKVEQ�WSYKLX�XS�Ƅ)QFVEGI�'LERKIƅ�[MXL�MXW
GSRXIRX��1EV]WZMPPI�FIMRK�XLI�MRWTMVEXMSR�[MXL�MXW�VIGSZIV]�ERH
'SQQYRMX]�HIZIPSTQIRX���7IVZMGI�TVSNIGXW�XLEX�JSGYW�SR�XLI
)RZMVSRQIRX�ERH�[IPPFIMRK�[IVI�XS�XLI�JSVI�MR�SYV�TVSKVEQ�
%TEVX�JVSQ�QER]�TVIWIRXEXMSRW�XLEX�EWWMWX�YW�[MXL�IRLERGMRK�SYV
WIVZMGI�[SVO�FSXL�EX�LSQI�MR�SYV�S[R�GSQQYRMXMIW�ERH�SZIVWIEW
[I�LEH�SXLIVW�XLEX�EPWS�MRWTMVIH�ERH�MRJSVQIH�YW���/MRKPEOI
6ERKIW�6SXEV]�'PYF�QIQFIVW�SYXPMRIH�XLIMV�MRMXMEP�VIGSZIV]�[SVO
XLEX�MRWTMVIH�XLI�'LEVXIVMRK�SJ�E�6SXEV]�'PYF�[LMGL�HVI[�XSKIXLIV
EGXMZI�PSGEPW��HIXIVQMRIH�XS�SZIVWII�XLI�VIFYMPHMRK�SJ�TISTPIƅW
PMZIW�

;I�PMWXIRIH�XS�0SMW�4IIPIV�XLI�4VMRGMTEP�SJ�;SVE[E�%FSVMKMREP
'SPPIKI�EX�,IEPIWZMPPI�[LIVI�0SMW�[IPGSQIW�WXYHIRXW�JVSQ�WSQI
SJ�%YWXVEPMEƅW�QSWX�VIQSXI�VIKMSRW��QER]�SJ�[LSQ�LEZI�FIIR
I\TSWIH�XS�XVEYQE�ERH�H]WJYRGXMSR�MR�XLIMV�]SYRK�PMZIW�
;I�PIEVRX�SJ�QER]�STTSVXYRMXMIW�XLVSYKL�XLI�[SVO�SJ�4SVX
1EGUYEVMI�/SEPE�,SWTMXEP�[LIVI�VIWIEVGL�LEW�PIH�XS�ZEVMSYW
QIERW�XS�LEPX�XLI�HIGPMRI�SJ�/SEPEW�MR�SYV�JSVIWXW��TEVOW�ERH�JEVQ
PERH�

%�WMKRMJMGERX�PSGEP�LMKLPMKLX�[EW�XLI�TVIWIRXEXMSR�JVSQ�(ERR]
,SKER�JVSQ�+SYPFYVR�:EPPI]�;EXIV�[LS�SYXPMRIH�XLI�I\GITXMSREP
[SVO�ERH�HIHMGEXMSR�XLEX�[EW�VIUYMVIH�XS�VIMRWXEXI�XLI�;EXIV
7YTTP]�XS�1EV]WZMPPI�JSPPS[MRK�XLI������JMVI��;I�GSYPH
YRHIVWXERH�LS[�XSYKL�XLMW�[SVO�LEH�FIIR�JSV�(ERR]�ERH�+:;
WXEJJ�ERH�SXLIV�GSRWXVYGXMSR�ZSPYRXIIVW��'SRKVEXYPEXMSRW�SR�XLI
WYFWIUYIRX�[EXIV�8EWXI�8IWXW���WX�MR�%YWXVEPME�ERH��RH�MR�8LI
;SVPH�

7IER�;MPPQSVI��JSYRHIV�SJ�XLI�ƈ8LMR�+VIIR�0MRI�*SYRHEXMSRƉ
I\TERHIH�SR�XLI�[SVO�YRHIVXEOIR�MR�WYTTSVX�SJ�XLI�%JVMGER�4EVO
6ERKIVW�[LS�TYX�XLIMV�PMZIW�SR�XLI�PMRI�XS�TVIZIRX�TSEGLIVW�JVSQ
WPEYKLXIVMRK�[MPHPMJI�JSV�MZSV]�ERH�SXLIV�TVSHYGXW��)EGL�]IEV�SZIV
����VERKIVW�EVI�OMPPIH�F]�TSEGLIVW�PIEZMRK�JEQMPMIW�[MXLSYX
WYTTSVX��8LI�*SYRHEXMSR�LEW�FIIR�WYGGIWWJYP�MR�GPSXLMRK�ERH
IUYMTTMRK�VERKIVW�ERH�TVSZMHMRK�GSQQYRMXMIW�[MXL�SR�KSMRK
WYTTSVX�[LIR�6ERKIVW�EVI�MRNYVIH�SV�OMPPIH�MR�XLI�PMRI�SJ�(YX]�

2]EHSP�2]YSR�MW�E�,YQER�VMKLXW�ERH�VIJYKII�EHZSGEXI��QSXLIV�SJ
X[S�ERH�JSVQIV�VIJYKII��&SVR�MR�E�VIJYKII�GEQT�MR�)XLMSTME�ERH
VEMWIH�MR�/EOYQE�6IJYKII�GEQT�MR�/IR]E��-R�������EX�XLI�EKI�SJ
IMKLXIIR��LIV�JEQMP]�IWGETIH�XLI�7YHERIWI�'MZMP�;EV�ERH�2]EHSP
EVVMZIH�MR�1IPFSYVRI�[LIVI�WLI�GSQTPIXIH�E�PE[�HIKVII�EX
1IPFSYVRI�9RMZIVWMX]��;LEX�ER�MRWTMVEXMSR��:MG�2SQMRII
%YWXVEPMER�SJ�XLI�=IEV�����

8LVSYKLSYX�XLI�XLVII�HE]W�[I�[IVI�EPWS�IRXIVXEMRIH�
8E]PE�%VRIXX�JVSQ�%PI\ERHVE�[MXL�LIV�FIEYXMJYP�WMRKMRK�ZSMGI
Ƅ4ERW�SR�*MVIƅ�[MXL�XLIMV�0YRGLXMQI�4IVJSVQERGI
7XITLIR�3ƅ'SRRIPP�JVSQ�%PFYV]�[MXL�LMW�GETXMZEXMRK�7E\ETLSRI
QYWMG
6S[ER�*VERGMW�JVSQ�/MRKPEOI�[MXL�LMW�WYTIVF�VIRHMXMSR�SJ�'�.�
(IRRMWƅW�Ƅ8LI�1SSGL�3ƅ0MJIƅ
'PERHIWXMR]�&YWLFERH�EX�SYV�7EXYVHE]�RMKLX�&YWLHERGI�JSV�XLIMV
IRKEKMRK�ERH�IRIVKIXMG�TPE]MRK��

8LEROW�4)44)67�JSV�YWI�SJ�]SYV�JMRI�JEGMPMXMIW�JSV�SYV�ZEVMSYW
WTIGMEP�MRXIVIWX�FVIEOJEWXW�

3YV�JMREP�XLEROW�MW�XS�XLI�KIRIVSYW�ERH�XLSYKLXJYP�1EV]WZMPPI�ERH
(MWXVMGX�0MSRW��;MXLSYX�XLIMV�WYTTSVX�[I�GSYPH�RSX�LEZI�LEH�WYGL�E
WYGGIWWJYP�'SRJIVIRGI��-X�LEW�FIIR�E�KVIEX�TEVXRIVWLMT�

4LMP�'PERG]�
3R�FILEPJ�SJ�(MWXVMGX�+SZIVRSV�%RRI�6IMH�ERH�XLI�'SRJIVIRGI
'SQQMXXII



�



��



,S[�HS�]SY�EXXVEGX�EVSYRH������PSGEP�TISTPI�XS�WII�E�TPE]#�
�4YX�SR�E�TVSHYGXMSR�SJ�Ƅ.YWX�1EGFIXLƅ�MR�XLI�SYXIV�WYFYVFW
SJ�1IPFSYVRI�Ɓ�ERH�XLI]�[MPP�GSQI�

3ZIV�XLI�PEWX�X[S�[IIOIRHW�MR�1EVGL��PSGEP�TVSHYGXMSR
GSQTER]��Ƅ-R�XLI�4EVO�4VSHYGXMSRWƅ�WXEKIH�WM\�SYXHSSV
TIVJSVQERGIW�SJ�XLI�LMPEVMSYW�GSQIH]�Ƅ.YWX�1EGFIXLƅ
[VMXXIR�F]�VIRS[RIH�GLMPHVIRƅW�EYXLSV��%RH]�+VMJJMXLW�
3VMKMREPP]�HVEQEXMWIH�F]�XLI�&IPP�7LEOIWTIEVI�'SQTER]�
XLMW�[EW�E�FVMPPMERX�GLSMGI�JSV�XLIMV�JMVWX�TVSHYGXMSR�EJXIV�X[S
]IEVW�SJ�RS�TIVJSVQERGIW�HYI�XS�'SZMH��

8LI�6SXEV]�'PYF�SJ�(MEQSRH�'VIIO�LEW�FIIR�E�QENSV�WTSRWSV
SJ�Ƅ-R�XLI�4EVO�4VSHYGXMSRWƅ�WMRGI�XLIMV�JMVWX�PSGEP
TVSHYGXMSRW�MR��������8LI�GPYF�LEW�WYTTSVXIH�XLMW�RSX�JSV�
TVSJMX�SVKERMWEXMSR�FIGEYWI�MX�FIPMIZIW�XLEX�IZIV]SRI�WLSYPH
LEZI�XLI�STTSVXYRMX]�XS�I\TIVMIRGI�PMZI�XLIEXVI��ERH�XLI�ZIV]
EJJSVHEFPI�XMGOIX�TVMGIW�IREFPIW�NYWX�XLEX��,IPH�EX�%PMWXEMV
/RS\�4EVO�MR�)PXLEQ�ERH�;EXOMRW�7XVIIX�6IWIVZI�MR�(MEQSRH
'VIIO��MX�LEW�FIGSQI�E�QYGL�ERXMGMTEXIH�PSGEP�IZIRX��

;SVOMRK�JVSRX�SJ�LSYWI�[EW�E�PMXXPI�GLEPPIRKMRK�JSV�XLI
6SXEVMERW�XV]MRK�XS�EHQMX�SZIV�����TEXVSRW�SR�SRI�RMKLX�FYX
[I�QEREKIH�MX�[IPP���

4VMSV�XS�XLI�TIVJSVQERGIW��XLIVI�[EW�E�FY^^�MR�XLI�EMV�ERH
XLI�IRXLYWMEWQ�[EW�TEPTEFPI�EW�TEXVSRW�EVVMZIH��EVQIH�[MXL
TMGRMGW��VYKW�ERH�GLEMVW��IEKIVP]�ERXMGMTEXMRK�XLI�TVSHYGXMSR�
&IJSVI�XLI�WLS[�GSQQIRGIH�XLIVI�[EW�XMQI�XS�TYVGLEWI
SRI�SJ�%RH]�+VMJJMXLWƅ�QER]�RSZIPW�JVSQ�E�WXEPP�WIX�YT�F]
)PXLEQ�&SSOWXSVI�ERH�SR�X[S�RMKLXW��%RH]�[EW�XLIVI�XS
EYXSKVETL�XLIMV�GSTMIW���%JXIV�WS�QER]�PSGOHS[RW�XLI
GSQQYRMX]�[EW�I\GMXIH�

8LI�TPE]��MXWIPJ��[EW�NYWX�WIRWEXMSREP�Ɓ�XLI�XEPIRXIH�EGXSVW
IQFVEGIH�XLIMV�VSPIW�[MXL�TEWWMSR�ERH�^IEP�GYPQMREXMRK�MR�E
[SRHIVJYP�TVSHYGXMSR�[LMGL�GLEVQIH�XLI�JEQMP]�HSQMREXIH
EYHMIRGIW��-X�WIIQIH�PMOI�XLI�PEYKLXIV�RIZIV�WXSTTIH��
8LI�6SXEV]�'PYF�SJ�(MEQSRH�'VIIO�MW�HIPMKLXIH�XLEX�XLI�PSGEP
GSQQYRMX]�LEW�IQFVEGIH�XLI�TVSHYGXMSR�[MXL�WYGL
IRXLYWMEWQ�ERH�[I�EVI�TPIEWIH�XLEX�[I�GER�LIPT�XS�TVSZMHI
WYGL�E�KVIEX�I\TIVMIRGI�

/IVV]�.SRIW
6SXEV]�'PYF�SJ�(MEQSRH�'VIIO�
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,QWHUQDWLRQDO�8QLYHUVLW\�6WXGHQW�5RWDU\�+RPH
+RVWLQJ�°�3KLOLS�&ODQF\��0���������������(PDLO�
SKLOLS�FODQF\�#JPDLO�FRP

,QWHUDFW�°�/LQGD�*LGOXQG��0���������������(PDLO�
OOHHJLGOXQG#JPDLO�FRP

'LVWULFW�5RWDUDFW�5HSUHVHQWDWLYH�°��(OOLRW�6LOFRFN��0
��������������(PDLO�GUU�����#URWDUDFW�RUJ�DX

1DWLRQDO�<RXWK�6FLHQFH�)RUXP��1<6)��°�1LJHO
/LJJLQV��0���������������(PDLO�
QLJHOOLJJLQV#ELJSRQG�FRP

5RWDU\�<RXWK�([FKDQJH��5<(��°�0HUHGLWK�0LHJHO��0
��������������(PDLO��FKDLUSHUVRQ#U\H�����RUJ�DX

5RWDU\�<RXWK�/HDGHUVKLS�$ZDUG��5</$��°�.HUU\
-RQHV��6HFUHWDU\�0���������������(PDLO�
LQIR#U\OD�����RUJ�DX�

5RWDU\�<RXWK�3URJUDP�RI�(1ULFKPHQW��5<3(1��°
&RQWDFW�0DOFROP�:DWW��0���������������(PDLO�
ZDWW�PDOF#JPDLO�FRP

5RWH[�°�&RQWDFW�5RWH[�E\�HPDLO�
URWH[����#JPDLO�FRP

$OEXU\�1RUWK���5RWDU\�<RXWK�3URJUDP�RI
(1ULFKPHQW��5<3(1��°�&RQWDFW�:DUZLFN�7DVNHU��0
��������������(PDLO�5<3(1�&RRUGLQDWRU�0���������
�����(PDLO�ZDUQHO#ELJSRQG�FRP

,DQ�0XUSK\�0HPRULDO�'HEDWH�°�1LJHO�/LJJLQV��0
��������������(PDLO�QLJHOOLJJLQV#ELJSRQG�FRP

<RXWK�9ROXQWHHU�0DQDJHPHQW���&RQWDFW�%UXFH
0F,QW\UH��0���������������(PDLO
EUXFH�PFLQW\UH�#ELJSRQG�FRP

-J�]SY�[SYPH�PMOI�JYVXLIV�MRJSVQEXMSR�TPIEWI�GSRXEGX�0MRHE�+MHPYRH�SR
��������������SV��PPIIKMHPYRH$KQEMP�GSQ
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WTSRWSVMRK�GPYF�REQI�

'SRXEGX�XLI�XIEQ�SR�)QEMP��MRJS$V]PE�����SVK�EY
;IFWMXI��LXXTW���V]PE�����SVK�EY�

/IVV]�.SRIW�7IGVIXEV]�1��������������
�0MRHE
+MHPYRH��'LEMV��1��������������
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&VSHMIƅW�'VIIO��XLI�KVSYT�SJ�EPQSWX����WXYHIRXW�EGVSWW�EPP�]IEV�PIZIPW�EPWS�PIEVRX�QSVI�EFSYX�SYV�EQE^MRK�REXMZI�KEVHIR�ERH
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3R�*VMHE]�XLI���XL�SJ�1EVGL��&IREPPE�6SXEVMER��&VYGI�1G-RX]VI
[EW�TVIWIRXIH�[MXL�E�6S]GI�%FFI]�%[EVH�JSV�LMW�SYXWXERHMRK
IRXLYWMEWQ�ERH�GSQQMXQIRX�XS�XLI�-HIEPW�SJ�6SXEV]�

&VYGI�NSMRIH�XLI�6SXEV]�'PYF�SJ�&IREPPE�MR�������,I�LEW�FIIR�ER
EGXMZI�QIQFIV�[LS�LEW�LIPH�QER]�VSPIW�SZIV�XLI�]IEVW�
4VIWMHIRX�MR������������7IGVIXEV]��(MVIGXSV�QER]�XMQIW�ERH
+7)�'PYF�'LEMV��,I�[EW�E�+7)�(MWXVMGX�8IEQ�0IEHIV�XS�+IVQER]
MR�������NSMRIH�XLI�(MWXVMGX�=SYXL�)\GLERKI�'SQQMXXII�MR�����
ERH�WIVZIH�EW�'LEMVQER�SJ�XLI�=SYXL�)\GLERKI�'SQQMXXII�JVSQ
�����XS�������,I�GSRXMRYIW�XS�WIVZI�6SXEV]�EW�E�&IREPPE
6SXEVMER��XLI�PIEH�-RFSYRH�'SSVHMREXSV�JSV�XLI�=SYXL�)\GLERKI
'SQQMXXII�ERH�%HQMRMWXVEXSV�SJ�XLI�=SYXL�:SPYRXIIV
1EREKIQIRX�4VSKVEQ�JSV�XLI�(MWXVMGX��

&VYGI�[EW�RSQMREXIH�JSV�XLI�E[EVH�F]�XLI�(�����=SYXL
)\GLERKI�'SQQMXXII�[LIR�LI�WXITTIH�HS[R�EW�'LEMV�EX�XLI�IRH
SJ�XLI������6SXEV]�=IEV��8LI�E[EVH�VIGSKRMWIW�E�6SXEVMER�[LS
LEW�HIQSRWXVEXIH�IRXLYWMEWQ�ERH�GSQQMXQIRX�GSRWMWXIRX�[MXL
6S]GI�%FFI]ƅW�4VIWMHIRXMEP�8LIQI�SJ������������ƈ4YX�0MJI�MRXS
6SXEV]��=SYV�0MJIƉ�ERH�&VYGI�LEW�GIVXEMRP]�HIHMGEXIH�E�KVIEX
TEVX�SJ�LMW�PMJI�XS�6SXEV]��MR�TEVXMGYPEV�XS�6SXEV]�=SYXL
)\GLERKI��8LI�(�����=SYXL�)\GLERKI�4VSKVEQ�LEW�JPSYVMWLIH
YRHIV�&VYGIƅW�KYMHERGI��EW�[EW�IZMHIRGIH�F]�XLI�PEVKI�RYQFIV
SJ�TEWX�ERH�TVSWTIGXMZI�WXYHIRXW�TVIWIRX�EX�XLI�TVIWIRXEXMSR�
[LMGL�SGGYVVIH�HYVMRK�E�=SYXL�)\GLERKI�-RJSVQEXMSR�RMKLX�MR
&IREPPE�SR�XLI���XL�SJ�1EVGL��8LMW�[EW�MHIEP�EW�QER]�&IREPPE
6SXEVMERW�[IVI�EPWS�EFPI�XS�FI�TVIWIRX�XS�GSRKVEXYPEXI�&VYGI�SR
LMW�6S]GI�%FFI]�%[EVH��

4(+�&VYGI�%RHIVWSR��&VYGI�1G4LIVWSR��4(+
&IVRMI�&SXX�ERH�(+)�(EZMH�1G4LIVWSR

&VYGI�TMGXYVIH�[MXL�LMW�[MJI�'LVMWXMRI��WSR�(EZMH
ERH�JEQMP]��
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3YV�VIGIRX�I\TIVMIRGIW�[MXL�XLI�'SZ���TERHIQMG�WLSYPH�FI�E�GEPP�XS
IZEPYEXI�XLI�VMWOW�XS�LIEPXL�XLEX�[I�JEGI�MR�ER�IRZMVSRQIRX�YRHIV�TVIWWYVI�
%W�[I�LIEH�XS�ER�YRORS[R�JYXYVI�XLIVI�EVI�QER]�STTSVXYRMXMIW�JSV�XLI
IQIVKIRGI�ERH�VI�IQIVKIRGI�SJ�E�VERKI�SJ�MRJIGXMSYW�HMWIEWIW�XLEX�EJJIGX
LYQERW��ERMQEPW��ERH�TPERXW�

1ER]�HMWIEWIW�WTVIEH�JVSQ�ERMQEPW�XS�LYQERW��8LI]�JVIUYIRXP]�GEYWI
WIZIVI�MPPRIWWIW�ORS[R�EW�^SSRSWIW�
8LI]�EVI�GSQQSRP]�WTVIEH�F]�ZIGXSVW�MR�E�GSQTPMGEXIH�WIVMIW�SJ�WXITW�XLEX
GER�MRGPYHI�MRWIGXW�WYGL�EW�QSWUYMXSIW�ERH�XMGOW��QMKVEXSV]�FMVHW��FEXW��ERH
QER]�QEQQEPW�

8LIVI�EVI�QER]�'SVSRE�ZMVYWIW�XLEX�MRJIGX�E�[MHI�VERKI�SJ�QEQQEPW
MRGPYHMRK�LYQERW��8LIVI�EVI�JSYV�WYGL�ZMVYWIW�XLEX�GEYWI�QMPH�GSQQSR
GSPHW�EQSRK�TVSFEFP]�X[S�LYRHVIH�TPYW�ZMVYWIW�XLEX�GER�GEYWI�GSQQSR
GSPH�W]QTXSQW��

7IZIVI�%GYXI�6IWTMVEXSV]�:MVYW��7%67
�IQIVKIH�MR������MR�+YERHSRK�'LMRE
MR�E�[IX�QEVOIX��-X�[EW�EFPI�XS�WTVIEH�TIVWSR�XS�TIVWSR��-X�[EW�WLS[R�XS�FI
GEVVMIH�F]�FEXW�ERH�'MZIX�GEXW��-X�WTVIEH�XS�WIZIVEP�GSYRXVMIW�MR�XLI�RI\X�X[S
]IEVW�[MXL�E�QSVXEPMX]�VEXI�SJ�EFSYX��	��-X�[EW�GSRXEMRIH�ERH�LEW�RSX�FIIR
WIIR�WMRGI��

8LI�RI\X�'SVSRE�ZMVYW�XS�IQIVKI�[EW�1MHHPI�)EWXIVR�6IWTMVEXSV]�ZMVYW
�1)67
�[LMGL�IQIVKIH�MR�GSYRXVMIW�SJ�XLI�QMHHPI�IEWX��-X�LEW�E�ZIV]�LMKL
QSVXEPMX]�VEXI�SJ���	��-X�LEW�WTVIEH�TIVWSR�XS�TIVWSR�QEMRP]�MR�QIHMGEP
WIXXMRKW��8LIVI�EVI�SRKSMRK�WTSVEHMG�MRJIGXMSRW�FYX�JSVXYREXIP]�MX�LEW�RSX
GEYWIH�QENSV�ITMHIQMGW��8LI�WSYVGI�LEW�FIIR�WLS[R�XS�FI�'EQIPW�

8LI�SRKSMRK�TERHIQMG�SJ�'SZMH����MW�ER�I\EQTPI�SJ�[LEX�LEW�LETTIRIH
XLVSYKLSYX�LMWXSV]��:MVSPSKMWXW�LEZI�TVIHMGXIH�IZIRXW�PMOI�XLMW��YWYEPP]�GMXMRK
-RJPYIR^E�EW�XLI�QSWX�PMOIP]�EKIRX�
;LMPI�XLIVI�LEW�FIIR�IRSVQSYW�IJJSVXW�XS�GSRXEMR�XLI�ZMVYW�MX�LEW�WTVIEH
[SVPH[MHI��[MXL�WIZIVEP�[EZIW�GEYWIH�F]�IZSPZMRK�ZEVMERXW��8LIVI�LEZI�FIIR
QENSV�HIZIPSTQIRXW�MR�ZEGGMRI�HIZIPSTQIRX�MR�VIGSVH�XMQI��FYX�WS�JEV��XLI
ZEGGMRIW�[LMPI�VIHYGMRK�XLI�WIZIVMX]�SJ�HMWIEWI�LEZI�RSX�TVIZIRXIH�SRKSMRK
MRJIGXMSR�ERH�VI�MRJIGXMSR��8LIVI�EVI�WIZIVEP�XVIEXQIRXW�FIGSQMRK�EZEMPEFPI
JSV�MRJIGXIH�TISTPI��FYX�WYVZIMPPERGI�MW�RIIHIH�XS�HIXIGX�HIZIPSTQIRX�SJ
VIWMWXERGI��
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8LI�WSYVGI�SJ�'SZMH����LEW�RSX�FIIR�TVSZIR�FYX�XLI�QSWX�PMOIP]�WSYVGI�[EW
I\TSWYVI�XS�[MPH�ERMQEPW�MR�E�[IX�QEVOIX�MR�;YLER��'LMRE��&EXW�VIQEMR�XLI
QSWX�PMOIP]�WSYVGI��XLMW�LEW�RSX�FIIR�GSRJMVQIH��8LIVI�EVI�WXMPP�TPIRX]�SJ
SXLIV�XLISVMIW�FYX�XLI�IZMHIRGI�JSV�XLIQ�MW�RSX�WXVSRK�

8LMW�GSRHMXMSR�MW�PMOIP]�XS�GEYWI�QER]�PSRK�XIVQ�TVSFPIQW��4SWX�ZMVEP
W]RHVSQI�MW�E�[IPP�ORS[R�GSRHMXMSR�[MXL�E�VERKI�SJ�W]QTXSQW�ERH�WIZIVMX]�
-X�LEW�E�PSX�MR�GSQQSR�[MXL�GLVSRMG�JEXMKYI�W]RHVSQI��

)RSVQSYW�EQSYRXW�SJ�[EWXI�LEZI�FIIR�KIRIVEXIH�HYVMRK�XLI�'SZMH��
TERHIQMG��4IVWSREP�TVSXIGXMZI�IUYMTQIRX��QIHMGEP�[EWXI��W]VMRKIW��ZEGGMRI
GSRXEMRIVW�ERH�SXLIV�IUYMTQIRX�LEZI�EPP�IRHIH�YT�MR�PERH�JMPP��7EJI�LERHPMRK
MW�ZIV]�MQTSVXERX�FYX�XLIVI�MW�E�KVIEX�RIIH�XS�JMRH�EPXIVREXMZIW�

-RJPYIR^E�LEW�GEYWIH�TERHIQMGW�XLVSYKLSYX�LMWXSV]��-X�GER�FI�E�ZIV]�WIZIVI
MPPRIWW�GEYWMRK�PEVKI�RYQFIVW�SJ�HIEXLW�ERH�SZIV[LIPQMRK�LIEPXL�WIVZMGIW�
=IEV�XS�]IEV�XLIVI�EVI�WQEPP�KIRIXMG�GLERKIW�MR�XLI�ZMVYW�PIEHMRK�XS
ITMHIQMGW�FYX�SGGEWMSREPP]�XLI�ZMVYW�QYXEXIW�XS�E�RI[�ZIVWMSR�[MXL�XLI
TSXIRXMEP�XS�GEYWI�E�TERHIQMG��%W�[IPP�EW�LYQERW�-RJPYIR^E�MRJIGXW�TMKW�ERH
QER]�FMVHW�MRGPYHMRK�QMKVEXSV]�FMVHW��-X�MW�XLSYKLX�XLEX�MRJIGXMSR�F]�X[S
WXVEMRW�SJ�MRJPYIR^E�MR�ER�MRHMZMHYEP�LYQER�SV�ERMQEP�GER�KMZI�VMWI�XS�RI[
QYXEXMSRW��8LI�PMOIPMLSSH�SJ�XLMW�MRGVIEWIW�[LIVI�TMKW��GLMGOIRW�ERH�LYQERW
PMZI�MR�GPSWI�GSRXEGX�EW�GSQQSRP]�SGGYVW�MR�XLI�ZMPPEKIW�SJ�%WME�ERH�XLI
4EGMJMG��

.ETERIWI�IRGITLEPMXMW�[LMGL�LEW�VIGIRXP]�GEYWIH�MRJIGXMSRW��ERH�HIEXLW�MR
%YWXVEPME�MW�GEVVMIH�F]�QMKVEXSV]�[EHMRK�FMVHW�ERH�MW�XVERWQMXXIH�XS�TMKW�ERH
LYQERW�ZME�QSWUYMXS�FMXIW��7IZIVEP�TMK�JEVQW�LEZI�FIIR�MRJIGXIH��-R
%YWXVEPME�[I�LEZI�PEVKI�RYQFIVW�SJ�JIVEP�TMKW��ERH�XLIWI�GSYPH�IEWMP]
FIGSQI�E�VIWIVZSMV��-R�XLI�TEWX�XLIVI�[EW�E�WYVZIMPPERGI�W]WXIQ�YWMRK�[IPP
TPEGIH�WIRXMRIP�GLMGOIRW�XLEX�[IVI�VIKYPEVP]�XIWXIH�JSV�WIZIVEP�MRJIGXMSRW
XVERWQMXXIH�F]�QSWUYMXSIW��8LMW�[EW�VITPEGIH�VIGIRXP]�F]�E�W]WXIQ�SJ
XIWXMRK�QSWUYMXSIW��8LMW�TVSKVEQ�LEH�E�KSSH�VIGSVH�SJ�IEVP]�HIXIGXMSR�SJ
ZMVYW�WTVIEH�

8LI�GLERKI�MR�GSRHMXMSRW�HYI�XS�GPMQEXI�GLERKI�GER�JEZSYV�ZIGXSV
VITVSHYGXMSR��1SWUYMXSIW�XLVMZI�MR�[IX��[EVQ�GPMQEXIW��;IPP�ORS[R�HMWIEWIW
GEYWIH�F]�QSWUYMXS�FMXIW�MRGPYHI�XLI�TEVEWMXI�QEPEVME�[LMGL�MW�GSQQSR�MR
XLI�XVSTMGW�FYX�[EW�ORS[R�MR�XLI�TEWX�EW�W[EQT�JIZIV�MR�0SRHSR�ERH�GEYWIH
PEVKI�SYXFVIEOW�MR�%PEWOE�HYVMRK�XLI�KSPH�VYWL�XLIVI��-X�[EW�MRXVSHYGIH�XS
%YWXVEPME�HYVMRK�IEVP]�)YVSTIER�WIXXPIQIRX��(VEMRMRK�SJ�W[EQTW�MR�XLI�TEWX
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